
Liability Waiver – The Castle of Eternal Suffering 

Booking Holder Responsibility 

The person making the reservation agrees to inform all participants that they are each required to 
complete their own liability waiver form before the start of the game. No one will be allowed to 
participate without having completed this form. 

By making a reservation, the booking holder also confirms that all members of their group have 
been informed of the rules, understand the safety requirements, and meet the participation criteria. 

    Anyone who has not signed their waiver will not be allowed to participate. No refunds will be 
issued, even if certain rules were not verbally repeated. 

    The maximum number of players is 6 people. If a group arrives with 7 or more participants, any 
additional person will not be allowed to participate. This limit is non-negotiable and is due 
to physical and technical constraints of the scenario. No refunds or compensation will be issued. 

1. Introduction 

The Castle of Eternal Suffering is an immersive experience featuring special effects and physical 
challenges. By signing, the participant acknowledges having received all necessary information, 
understood the rules, and agreed to participate knowingly and at their own risk. 
While Sauve Qui Peut implements strict safety measures, the company disclaims all liability for 
injury, accident, or material damage, except in cases of gross negligence. 

2. Game-Related Risks 

The participant acknowledges and accepts the following risks: 

• Physical activity: climbing, crawling, stepping up, entering tight spaces, and temporary 
isolation. Risk of minor injuries (scratches, bruises, etc.). 

• Special effects: flashing lights, total darkness, loud sounds, artificial smoke, and other 
sensory stimuli that may cause stress or discomfort. 

• Confined spaces: some narrow passages may trigger anxiety or claustrophobia. 

• Personal belongings: all pockets must be emptied before entering. Lost items may be 
unrecoverable. Sauve Qui Peut assumes no responsibility for lost, stolen, or damaged 
property. 

• 3. Contraindications 

Participation is not recommended in the following cases: 

Health-related conditions 

• Pregnancy 

• Back problems or scoliosis that could be worsened by falls 

• Sensitivity to strobe lighting or a history of epilepsy 



• Excess weight (300 lb or more) 

    Participation is at your own risk if you choose to ignore these medical recommendations. 

Psychological limitations 

• Claustrophobia 

• Fear of heights 

• Color blindness is not a restriction but may make some visual elements of the game more 
difficult. 

4. Age Requirement and Supervision 

• Minimum age: 16 years 

5. Commitments and Rules to Follow 

By signing this waiver, you agree to: 

 

Safety and Behavior 

Follow all staff instructions. 

• Do not damage props or equipment (immediate expulsion without refund and possible legal 
action). 

• Do not participate under the influence of alcohol or drugs. 

• No physical contact with staff. 

• Any disrespectful or violent behavior will result in immediate expulsion without refund. 

Emergency Button Use 

• To be used only in case of real danger. 

• Any unjustified or accidental activation will end the game without refund. 

Personal Belongings and External Equipment 

• Pockets must be completely emptied before entry. 

• No external objects allowed (flashlights, tools, phones, etc.). 

• Electronic devices such as phones, smartwatches, or any other device that can create 
artificial light are prohibited 

  In case of rule violations, Sauve Qui Peut is not liable for any resulting injuries, losses, or 
damages. 



  Serious or repeated violations may result in the game being terminated for the entire group 
without refund. 

 

6. Acknowledgment and Waiver 

By signing this waiver: 

• The participant confirms having read, understood, and accepted all rules. 

• They understand that no refund will be granted in the event of rule violations. 

• They waive any and all claims against Sauve Qui Peut, its employees, or partners. 

7. Surveillance and Confidentiality 

• Security cameras are in place to ensure the smooth operation of the game. Footage is only 
reviewed in the event of an incident or rule violation. 

• It is strictly prohibited to take photos, videos, or audio recordings inside the room. 

• Phone usage is forbidden throughout the entire experience. 

This document constitutes a legal agreement. By signing, you accept all terms above without 
reservation.  

 


